Client Point Quick Start Guide
Accessing Your Account

The link for Client Point can be found at our website, www.countryclubtrust.com, under “Login to my accounts” in the
upper right corner.

Initial Client Point Login

The first time you log in you’ll be prompted to enroll in Secure Sign On. Secure Sign On is a service to help protect you
from fraudulent online activity. During the enrollment process, you will be asked to supply some personal information
and create a new password.
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Log in with your Access ID and
Password.

Complete the Secure Sign On
enrollment process.
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After your security enrollment, you
will be prompted to enter a new
password. Please note the password
requirements, and then click Enroll.

Client Agreement
You will be prompted to accept the terms and conditions of use of the site. Selecting I accept the terms of
the agreement completes the Log In process, and provides access to the site and your account information.
If you want to review the terms, select the link provided to view the details. If you choose not to agree by
selecting I decline the terms of the agreement, you will not gain access and will be reverted to the initial Log
In page.

Subsequent Client Login
Subsequent logins are fast and easy when accessing the site from the same device. During the Log In
process, we not only validate your access ID and password, we also analyze numerous elements regarding
your device to ensure your identity. When we experience a change in your device, you may be required
to complete an additional step in the Log In process by entering a one-time security code to validate your
identity or by opting to answer challenge questions. The one-time security code can be delivered through
a telephone call or text message. If you do not have access to a telephone, you can opt to answer
challenge questions.

If you have questions please contact your account officer at 816-751-4200.

