You can now use your fingerprint scanner on iPhone 5s and newer devices (running iOS
8 or newer) to access Account Balances and Transactions. This section discusses how to
set up and use Touch ID functionality.
Note: You must first have enabled the Touch ID feature within your iPhone settings. Unless there
are registered fingerprints on the device, FIS Mobile Banking Touch ID will not be able to function
within their application.

To Enable Touch ID, follow these steps:
Step

Action

Display

1

After logging in with your User ID and
Password, go to Settings in the Global
Navigation menu.

2

On the Settings screen, you’ll see the Quick
Access option.
If this is the first time you are accessing Quick
Access, green text with the word Setup will
display. Otherwise, the currently enabled
quick access option will be listed.
Select Quick Access to continue.
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3

The Quick Access screen appears showing
your available access options.
Passcode allows you to establish a numeric
code for accessing account information.
Touch ID allows you to leverage the
fingerprint reader on your Apple iPhone 5S or
newer device.
On the right, switches indicate if the feature
is enabled.
A grey switch indicates the
feature is disabled.
A green switch indicates the
feature is enabled.
Select the switch to the right of the Touch ID
field to continue.

4

A warning appears informing you that all
users with registered fingerprints will have
access to account balances and information.
Select OK to continue.

3

5

The screen darkens and indicates that it is
loading while the Touch ID is being enabled.

6

The Quick Access screen appears showing a
green switch next to the Touch ID field
indicating that it is enabled.

To Log in with Touch ID, follow these steps:
Step
1

Action
Locate and open the CCB Mobile app on
your device’s screen.

4

Display

2

The Touch ID screen appears asking you to
scan your fingerprint.
You will simply place your registered finger
on the device’s home button to scan it and
continue.

3

Note: While this screen is visible, you cannot
hide the application. This screen is a part of the
device’s operating system, not the application.
The screen would need to be cleared by
scanning the finger, selecting the Enter
Password link, or by selecting the Cancel link
before the application can be hidden.
You should now see the Accounts screen.
All balances and transactions should now be
available.

4

Attempting to access any feature other than
Accounts from the global navigation menu
will present you with the standard login
screen for full authentication.

Note: Registered Touch ID fingerprints cannot be changed via the FIS Mobile Banking application.
You would need to make any changes, such as adding or removing fingerprints from within the
settings on the device itself.
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